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 External devices should only be connected if they 
have been tested in accordance with corresponding 
IECXXXXX standards.

 Only use accessories that are approved by Phonak AG.

 Using your device’s cables in any way contradictory to 
their intended purpose (e. g., wearing the USB cable 
around the neck) can cause injury.

 When operating machinery, ensure that no parts of 
your device can get caught in the machine.

 Do not charge device while it is on your body.

 Caution: electric shock. Do not insert plug alone into 
electrical outlets. 

 Do not use the hearing aids in explosive area  
(oxygen-rich environments, mines or industrial areas 
with danger of explosions).
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8.3 Product safety information

 Protect the device from excessive shock and vibration.

 Do not expose your device to temperatures and  
humidity outside of the recommended conditions  
stated in this User Guide.

 Never use a microwave or other heating devices to 
dry the device.

 Clean the device using a damp cloth. Never use 
household cleaning products (washing powder, soap, 
etc.) or alcohol to clean the device.

 Only recharge your device using chargers supplied  
by Phonak or by stabilized chargers providing 5VDC 
and ≥500 mA.

 Do not connect an USB or audio cable to your device 
that exceeds 3 meters (9 ft) in length.

 When the device is not in use, turn it off and store it 
safely.



36

 Protect the device from excessive moisture (bathing, 
swimming), heat (radiator, car dashboard), and direct 
contact with skin when sweating (workout, fitness, 
sport).

 X-ray radiation, CT or MRI scans may destroy or  
adversely affect the correct functioning of the device.

 Do not use excessive force when connecting your  
device to its different cables.

 Insert the device into the docking station as  
indicated. Incorrect insertion may damage the device.

 Protect all openings (microphones, audio input and 
charger) from dirt and debris.

 If the device has been dropped or damaged, if it  
overheats during charging, has a damaged cord or 
plug, or has been dropped into liquid, stop using your 
device and contact your hearing care professional.
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8.4 Other important information 

 S Persons with pacemakers or other medical devices 
should ALWAYS consult their physician or the  
manufacturer of their device BEFORE using the device.
The use of the device with a pacemaker or other  
medical devices should ALWAYS be in accordance with 
the safety recommendations of the physician responsible 
for your pacemaker or the pacemaker manufacturer.

 S Device collects and stores internal technical data.  
This data may be read by a hearing care professional in  
order to check the device, as well as to help you use 
your device correctly.

 S The digital signal sent from the device to a connected 
receiver cannot be overheard by other devices which 
are not in the microphone’s network.

 The device has a built-in rechargeable battery. This 
battery can be charged and discharged hundreds of 
times but may eventually wear out. The battery may 
then only be replaced by authorized personnel.
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9. Service and warranty 

9.1 Local warranty

Please ask the hearing care professional, where you 
purchased your device, about the terms of the local 
warranty.

9.2 International warranty

Phonak offers a one year limited international warranty, 
valid as of the date of purchase. This limited warranty 
covers manufacturing and material defects. The warranty 
is valid only if proof of purchase is shown.
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9.3 Warranty limitation

This warranty does not cover damage from improper 
handling or care, exposure to chemicals, immersion in 
water or undue stress. Damage caused by third parties or 
non-authorized service centers renders the warranty null 
and void. This warranty does not cover any services 
performed by a hearing care professional in his / her 
office.

Serial number: 

 
 
Date of purchase: 

Authorized hearing
care professional
(stamp / signature):
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The CE symbol is confirmation by 
Phonak Communications AG that 
this Phonak product is in compliance 
with the essential requirements and 
other relevant provisions of Directive 
1999/5/EC.

This symbol indicates that it is  
important for the user to read and 
take into account the relevant  
information in this user guide.

This symbol indicates that it is  
important for the user to pay  
attention to the relevant warning 
notices in this user guide.

Important information for handling 
and product safety.

10. Information and explanation 
of symbols 
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This device is designed such that it 
functions without problems or  
restrictions if used as intended, unless 
otherwise noted in these user guides.

Australian EMC and Radiocom- 
munications compliance label.

Operating  
conditions

Temperature operation: 0° to +40° 
Celsius (+32° to +104° Fahrenheit).
Temperature storage: -10° to +60 
Celsius (+14° to +140° Fahrenheit).

Humidity transportation: Up to 90% 
(non condensing). 
Humidity storage: 0% to 70%, if not 
in use. 

Atmospheric pressure: 500 hPA to  
1100 hPA. 
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The symbol with the crossed-out 
garbage bin is to make you aware 
that this device may not be thrown 
away as normal household waste. 
Please dispose of old or unused device, 
at waste disposal sites intended for 
electronic waste, or give your device 
to your hearing care professional  
for disposal. Proper disposal protects 
the environment and health. 
This product has an embedded, non-
replaceable battery. Do not attempt 
to open the product or remove the 
battery as this may cause injury and 
damage the product. 
Please contact the local recycling 
facility for removal of the battery.
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